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O BHeceHMH M3MEHEHUI U JONOJHEHHU B IPUKA3 HCHOJHAKOIIETr0 00SI3aHHOCTH
MuHnucTpa HHAYCTPUU M HHPpACTPYKTYpHOTro pa3sutus Pecnyosmku Kazaxcran
ot 29 anpeus 2020 roga Ne 249 ""O0 yrBep:KIeHHHN NePeYH KOMMYHAJIbHbBIX
ycayr 1 THnoBbIX NpaBUJI MPeJ0CTABJICHUSI KOMMYHAJIbHBIX yCayr'
[Ipuka3z MuHUCTpa MPOMBILUIEHHOCTH U CTpouTenbcTBa PecrnyOinku Kaszaxcran ot
29 asrycra 2025 roma Ne 336. 3apeructpupoBaH B MUHHCTEPCTBE FOCTULUU
PecnyOonnku Kaszaxcran 3 centsiopsa 2025 roga Ne 36782

I[TPUKA3BIBAIO:

1. BHecTn B mpuKa3 HMCHOJHSIOMIET0 OOS3aHHOCTH MUHHCTpa HUHAYCTPUHU U
uHppacTpykrypHoro pas3sutusi Pecnyonuku Kazaxcran ot 29 ampens 2020 roma Ne
249 "OO yTBEpXKIECHUU TMEpEeYHS KOMMYHAJBHBIX YCAYr M THUNOBBIX MpaBUI
MpPEOCTaBICHUS ~ KOMMYHaJIbHbIX  ycayr" — (3apeructpupoBan B Peectpe
roCyJIapCTBEHHOM perucTpaliii HOPMATHBHBIX MPaBOBBIX akToB moa No 20542)
CJIEIYIOLIME U3MEHEHHS U IONIOJIHEHHUS

B TumnoBele npaBuia IMPEIOCTABICHUS KOMMYHAJIBHBIX YCIYT, YTBEP>KIECHHOIO
yKa3aHHBIM [IPUKA30M:

B IIYHKTE 2:

HNOANYHKT 1 U3JI0KUTH B CIIEYIONIEH pelaKUu:

"1) enMHBIN TJIATEKHBIM JIOKYMEHT — JOKYMEHT, COCTABIICHHBI Ha OyMaKHOM
HocuTene MO0 cHOpMUPOBAHHBIM B DJICKTPOHHOU (opMe, HA OCHOBAHUU WU C
MOMOILBIO KOTOPOTO OCYIIECTBIISIIOTCA MJIATEX U (MJIM) MEPEBOJ] ICHET, COCTABICHHbBIN
JUTSL OCYILIECTBIICHHUS OTIJIaThl KOMMYHAJIBHBIX U JOMOJIHUTENBHBIX YCIYT;'";

JOMOJHUTH NoAnyHKTaMu 1-1) u 1-2) crienyroniero coaepx aHus:

"1-1) OwIMHT — annmapaTHO-IPOrPAMMHBIM KOMIUIEKC, MpEeAHA3HAYEHHBIM IS
ABTOMATHYECKOIO  BBINIOJHEHUS OMNEpaluid ydeTa YCIyr, MpPeaoCTaBIsIEMbIX
a0OHEHTOM, a TaKke X Tapu(UKAIMKU U BHICTABIICHUS CUETOB JJI OIJIATHI;

1-2) enunblii pacuetHsld 1EeHTp (mamee — EPI]) — ropuaudeckue inuiia,
COOTBETCTBYIOIIME OMNPEAENIeMbIM YIMOJTHOMOYEHHBIM OPraHOM TpeOOBaHUSIM H
MOpSIIKY  pabOThl, OCYIIECTBIAIONIME (HOPMUPOBAHUE EAMHOIO  IUIATEKHOTO
JOKyMEHTa M  OOECIEeYMBAIOIINE  B3aMMOJCIHCTBHE  MEXKIY  IOCTaBIIMKaAMU
KOMMYHAJIBHBIX YCIAYr M TOTPEOUTEISIMH KOMMYHAJIBHBIX YCIYI Ha OCHOBE
WH()OPMAITMOHHBIX CUCTEM;";

JTOTIOJIHUTH NOAIMYHKTaMU 9-1) u 9-2) ciieiyroiiero coiepKanusi:



"9-1) ¢uHaHCOBBIE OpraHW3alid — OJTO OaHKH, ACATEIBHOCTh KOTOPBIX
perynupyercs 3akoHoM "O OaHkax M 0aHKOBCKOHM neaTenbHOCTH B PecmyOmmke
Kazaxcran", a Takke IUIaTeXHbIE OpPraHU3AIMU, OCYIIECTBIISIIONIUE JICITCIHHOCTh B
COOTBETCTBUM € 3aKOHOM "O IUIaTEKHBIX OPraHU3alMSIX W IUIATEKHBIX cHUCTeMax',
BhICTynaromue (uuaancoBpiMu maptHepamu EPIl, mnpuHumaromue mnjaTexud oOT
noTpeOuTeNIe Ha OCHOBE €IMHOTO IUIATEKHOTO JOKYMEHTa C MCIOJIb30BAHHEM
COOCTBEHHBIX TUIATEKHBIX HWHCTPYMEHTOB (Kacc, WHTEpPHET-OAHKWHTA, MOOWIBHBIX
MPUJIOKEHUN, TEPMHUHAIOB U JPYTUX CPEICTB) U NEPEUUCISIONIUE TOTYyYCHHbIC
JICHE)KHBIE CPEACTBA HA PACUETHBIE CYETA TOCTABIIUKOB YCIIYT;

9-2) NOMOJHUTENbHBIC YCIYTH — 3TO YCIYTH, HE SBJISIOMIMECS KOMMYHAIbHBIMHU
yCIIyraMH, HO HEIMOCPEJCTBEHHO CBs3aHHBIE C COJACPKAaHHEM, OOCIyKHBaHHUEM U
AKCIUTyaTamuei xuioro (oHIa, BKIIOYAs YaCTHBIC JJOMOBJIAJICHHS, HAlPaBJICHHBIC Ha
obecrnieueHrue KOM(POPTHOTO M 6€30IaCHOTO MPOKUBAHHMS;'";

NOAMYHKTHI 13) 1 14) U3710KUTH B CIAEAYIONIECH PEIAKIUU:

"13) BomocHaOKeHUE — COBOKYIMHOCTh MEPONPUATUN, 00eCIeunBaromIuX 3a0op,
XpaHEeHue, MOATOTOBKY, MOJavyy U paclpeeICHUE BOIHBIX PECYPCOB;

14) BOAOOTBENCHHUE — COBOKYIHOCTH MEPONPHUSITHH, OOecreuuBaromumx coop,
TPAaHCIIOPTHUPOBKY, OYUCTKY U COPOC CTOYHBIX BOJI YEPE3 CUCTEMBI BOJIOOTBEACHUS B
BOJHbIE OOBEKTHI, HAKOIIUTEIN CTOYHBIX BOJ WJIM HA PEbed) MECTHOCTH;";

JTOTIOJIHUTH MOAMYHKTOM 15-1) cnemyromiero coaep:xaHusi:

"15-1) TpaH3UTHBIN CYET — ITO CIEIUATBHBIN OAHKOBCKHM CUYET, OTKPHIBAEMBIN B
0aHKe BTOPOTO YpPOBHA WJIM OPTaHMU3AIUMHU, OCYIICCTBIISIIONICH OTACIbHBIC BUIBI
OaHKOBCKHMX OTMepaluii, TpPeIHA3HAYCHHBIA I aKKyMYyJUPOBaHUS JICHEKHBIX
CPEICTB, MOCTYNAIOIIMX OT MOTpeOUTENel KOMMYHAJIbHBIX YCIyT Ha ocHOBe EquHoro
MJIATEXXHOTO JOKYMEHTa, C MOCIEAYIOIIMM aBTOMATU3UPOBAHHBIM paclpeeIeHUeEM
YKa3aHHBIX CPEJICTB HA pACYETHBIE CUETA COOTBETCTBYIOIIUX MOCTABIIUKOB YCIYT;";

JONOJHUTH noanyHkTamu 18-1) u 18-2) caexyroiiero cogepkanus:

"18-1) undopmanmoHHas cHCTeMa IEHTPAIM30BAaHHOTO cOOpa U XpaHEHUs
AIIEKTPOHHBIX HMH(POPMAIMOHHBIX PECYPCOB B cdepe >KWIUIIHBIX OTHOIICHUN U
KUITHIITHO-KOMMYHaJIBHOTO X03s1iicTBa (manee - UC nmeHTpanu3oBaHHOTrO cOopa) - 3TO
rocygapcTBeHHass HH(OpManMOHHAas CcHUCTeMa, oOecreunBarouiasi KOHCOJIUAALMIO
AIIEKTPOHHBIX UH(POPMALIMOHHBIX pecypcoB ¢ 00bekTOB MHpopmaruzauuu KKX, nis
aHanu3a OKATUIIHOrO  (oHAAa W SKWIMIIHO-KOMMYHAJBHOTO  XO34WCTBA U
OCYUIECTBJIEHUSI TOCYIaPCTBEHHOI'O PETYJIUPOBaHUA B chepe KUTUIIHBIX OTHOIICHHUM
1 KWIAIITHO-KOMMYHAJIBHOTO XO3SIHCTBA;

18-2) TexHudeckuii omepaTtop B cdepe KUIUIIHBIX OTHOIICHUN W SKHIJIUIIHO-
KOMMYHAJIBHOTO XO34MCTBa — IOPUJIUYECKOE JIMII0 CO CTOMPOLEHTHBIM YYacTHUEM



rocyJapcrBa B YCTaBHOM KamuTaie, omnpenesneHHoe [IpaBurensctBoM PecmyOnnku
Kazaxcran B kauecTBe TEXHMUYECKOTO orepaTopa B chepe >KUIUIIHBIX OTHOLICHUN U
KUIHIIIHO-KOMMYHAJIBHOTO XO3SIMICTBAa HAIMOHAJIBHOTO MPOEKTa MO MOJACPHU3AIUU
HSHEPreTUYECKOr0 U KOMMYHAIBHOTO CEKTOPOB;'";

noAnyHKT 20) U3J0KUTh B CIAEAYIONIEH peaaKIvu:

"20) moTpebuTenb — (HU3NUECKOE WU IOPUAUYECKOE JIUIO, MOIB3YIOUIEECs WU
HaMepeBaloleecs IMO0Jb30BaThCs KOMMYHAJIBbHBIMH W HHBIMU JIOMOJHUTEIHHBIMU
yciayramu;".

IYHKT 4 U3JI0KUTH B CIEAYIOIIEH pEAaKIInN:

"4. Ilo KOMMYHQJIBHBIM yCIIyraM 4epe3 NPHUCOCAUHUTENIBHYIO CEThb MEXIY
noTpeduTeneM M MOCTABIIMKOM  KOMMYHAQIbHBIX  YCIYr  3aKJIHOYarOTCS
WHIUBUyallbHble W (WJIM)  MyOJMYHBIE  JIOTOBOpa B  COOTBETCTBUU  C
3akoHoAaTeabcTBOM Pecnyonuku KazaxcraH.

OObeMHEHHsS] COOCTBEHHUKOB UMYIIECTBA UM CYOBEKThI YIPABICHUS 00BEKTOM
KOHJOMMHUYMa  3aKJIOYalOT  JIOTOBOpa  COTPYJHMYECTBA C  IOCTABIIMKAMU
KOMMYHAJIBHBIX YCIYT (Ha KaXKIbld BUJ] YCIIYTH).

OObeauHeHs] COOCTBEHHUKOB MMYILIECTBA WIIM CYOBEKTHI YIIPaBICHUSI 00bEKTOM
KOHJOMUHUYMa MOTYT 3aKJII0UaTh JI0TOBOPA C CYObEKTAMU CEPBUCHOM JIE€ATEIBHOCTH
Ha coJiepaHue OOIIEro UMYIIEeCTBa 00BEKTa KOHJOMUHUYMA.

[Ipn HemocpenCTBEHHOM COBMECTHOM YIPABIEHUU JOTOBOpa COTPYIHHYECTBA
3aKII0YAIOTCA MEXAY OpraHU3aALMSIMH, MPEAOCTABIAIOINIMMIA KOMMYHAIIbHBIE YCIYTH
Ha CcoOJep)kaHue OoOmero uMyHIecTBa OO0BbEKTa KOHJIOMHUHHYMa U  BCEMH
COOCTBEHHUKaMU KBapTUp, HEKWIBIX TOMELMEHUH Wil ¢  OOJIbUIMHCTBOM
COOCTBEHHUKOB KBapTHUpP, HEKUJIbIX MoMelleHui. [Ipu 3ToM, COOCTBEHHUKH KBapTHUp,
HEXWIBIX TIOMEIIEHN BBICTYNAIOT B KAYE€CTBE OJHOW CTOPOHBI I0I0OBOpA.

JloroBop MeXAy TOCTaBLIIMKOM U TOTpeOUTEIeM Ha MpeAoCTaBICHHE
KOMMYHAJIbHBIX YCIIYI' HE MOKET MPOTUBOPEUYUTH JCUCTBYIOIIEMY 3aKOHOIATEIbCTBY
Y CYMTAETCS 3aKJIIOYEHHBIM Ha HEONPENEJIEHHBIN CPOK, €CIIM MHOE HE MPETyCMOTPEHO
COIJIAIIEHUEM CTOPOH;".

MYHKT 7 W3JI0KUTH B CIACAYIONICH PEAaKIINH:

"7. Ilpencenarenb OOBEIWHEHUS COOCTBEHHUKOB HMYIIECTBA WU CYOBEKTHI
VOpaBICHUS OOBEKTOM KOHIOMHMHHYMa JUIS COJCpKaHHS B  HaJICKaIeM
TEXHUYECKOM COCTOSIHHHM M 00CeCIeUeHNH OS30ITaCHOCTH OOIIEeIOMOBBIX MHKEHEPHBIX
CUCTEM U O0O0OpYyIOBaHMIA, a TaKke NPHOOPOB YyueTa, SBISIONIUXCS OOITUM



UMYIIECTBOM OOBEKTa KOHAOMHHMYMAa, MOTYT 3aKJII0YaTh JIOTOBOpPa C CYOBEKTOM
CEpPBUCHOU JIEATEIIBHOCTH;" .

NYHKT 9 U3J10KUTH B CAEAYIOIIEH pEeAaKIIUN:

"9. Ilpencenarens oO0BbenMHEHUST COOCTBEHHHMKOB HMYIIECTBA WU CYOBEKTHI
yrnpaBieHUus] 00BEKTOM KOHIOMHUHHYMA, JIN0OO BCE COOCTBEHHUKH KBAapPTHP, HEKUIIBIX
INOMEIIEHUM, IPU HEMOCPEICTBEHHOM COBMECTHOM YIPABIIEHUH, 00€CIEeUMBAIOIINNA
colepkaHue OoOIlero MMylecTBa OOBEKTa KOHAOMHHUYMa Ha OCHOBAaHHUHU
3aKJIFOUEHHOT0 J0rOBOpa OOECHEUMBAIOT OECHPENSITCTBEHHBIN JOCTYI MOCTaBIIMKA,
€ro IMpeAcTaBUTENeN K OOIIEJOMOBBIM MHKEHEPHBIM CHCTEMaM, K MpuOOpaM ydeTa,
MeCTaM pa3MEIIECHUS U CKIIAJUPOBAHMS KOMMYHAIBHBIX OTXOJIOB;".

JTONOJIHUTB yHKTOM 1 1-1 cienqyromero comepxanus:

"11-1. MecTHbIE UCTIOTHUTENIBHBIE OPTraHbl OCYIIECTBIIIIOT MOHUTOPUHT PAaCUE€TOB
3a KOMMYHAaJIbHbIE YCIIYTH MOCPEICTBOM cOopa, 00pabOTKH U aHanu3a uHGopMaluy,
npenocrapisiemor EPI] u mocraBmiukamu yciyr, HampaBleHHBI Ha oOecrieueHue
IPO3PAaYHOCTH PACUETOB, KOHTPOJIb COONIOACHUS Tapu(doB, BBISBICHHE OIIMOOK,
IpeOTBpaLCHUE 3JI0YNIOTPEOICHNUN U 3aUTY MpaB noTpeduTeneit'”;

MYHKTHI 14 1 15 U3710KUTh B CIEAYIOLIECH pelaKIvu:

"14. Ilpeacenatens 0ObEIMHEHUS COOCTBEHHHUKOB HMYIIECTBA WM CYOBEKTHI
YIOpPaBJICHUS 00BEKTOM KOHJOMHUHHYMa JIMOO BCE COOCTBEHHUKH KBapTHUP, HEKUIIBIX
MOMEIIEHUM, TPU HEMOCPEACTBEHHOM COBMECTHOM YINPABICHUU OPTraHU30BHIBACT
paboThl TO TMOJTOTOBKE OOBEKTAa KOHJOMHUHHYMa K OTOMHUTEIHLHOMY CE30HY B
COOTBETCTBUM C TMpaBUIaMU TOJTOTOBKA M MPOBEACHUS] OTOMUTEIBHOTO CE30HA,
YTBEPXKJICHHBIMA MECTHBIMH TIPEJICTABUTEIILHBIMA OpPraHAMH B COOTBETCTBHH C
noamyHkToM 4-1) mynkra 1 cratbu 6 3akona PecnyOnumku Kazaxcran "O mMectHOM
rocyJapCTBEHHOM YIIpaBJiIeHUH U camoynpasieHun B Pecriyonuke Kazaxcran".

15. Ilpeacenarens 0O0beNWHEHUS COOCTBEHHUKOB HUMYINIECTBA WM CYOBEKTHI
yOpaBieHUs] OOBEKTOM KOHAOMHHMYMa TPUHHUMAIOT COOOUIEHUS MOTpeOuTenen
COOCTBEHHMKOB KBapTHUp, HEXKWIbIX MOMeNleHuH o (akTte mnpenocTaBlIeHUs
KOMMYHQJIBHBIX yCIYr HEHaJJIeXallero KadectBa U (WiIM) ¢ TepepbiBaMu,
OpraHU30BbIBA€T M IMPOBOJUT COBMECTHO C IMOCTaBIIUKOM CBEPKY Takoro (axra c
COCTAaBJICHHMEM COOTBETCTBYIOILIETO aKTa.";

B IyHKTE 20:

JOTOJIHUTH noAmyHKTaMu 9) u 10) ciaeayromero coaepxatusi:

"9) mojydaeTr OSJIEKTPOHHYIO BEPCHI0 E€IWHOIO IUIATEKHOTO JIOKYMEHTa W3

"Enunoit mnatdopmsl KKX".



10) B cinyuyae HEOOXOAMMOCTH OPraHU3alMs JOCTAaBKHU IJIATEKHOIO JIOKYMEHTa B
oymaxaoMm Buae ocymectsisiercss EPLI. ITpu aToM OymaskHBIN TIaTeXHBIA TOKYMEHT
JOCTABJISIETCS] TIPU HAJIMYUU TOANMKUCAHHOTO MOTPEOUTENIEM 3asiBJICHUSI HA MOJTyYCHUE
IUIATEKHOTO JJOKyMEHTa B OyMa)KHOM BuUeE.";

B MMyHKTE 21:

MOANYHKT 2) U3JI0KHUTH B CIEAYIONIEH peIaKIuu:

"2) exeMmecsuHo TmpenoctaBisier B EPL] umHdopmaruio, HEOOXOIUMYIO IS
dbopMUpOBaHUS €IMHOTO TIUIATEKHOTO JIOKYMEHTa B DJJICKTPOHHOM ¢opme, 3a
OKa3aHHbIE TTOTPEOUTENII0 KOMMYHAIBHBIC M JIOTIOJHUTEIbHBIE YCIYTH Ha OCHOBAaHUHU
3aKJIFOYEHHBIX JIOTOBOPOB;'";

HNOJIMYHKT 8) U3JI0KUTh B CIEAYIOUIEH peaaKuu:

"8) He OTKa3bIBaeT B MPEAOCTABICHUH KOMMYHAJIbHBIX YCIyT U HE OTPAaHUYHUBAET
NOTpeOUTENs] B MOJYYEHHUH KOMMYHAJIBHBIX YCIYr MO MNPUYMHAM HEBBITOJIHEHUS
TpeOOBaHUI JPYTrUMU MOTPEOUTENSAMHU, a TAK)KE MO0 IPUYMHAM, HE TTPETYCMOTPEHHBIX
3aKkoHoAaTenbcTBOM Pecnybnuku Kazaxcran;";

JOTIOJIHUTH NOJAITYHKTOM 10) clieqyromero coiepkanus:

"10) HeceT OTBETCTBEHHOCTb MeEpe MNOTPEOUTENSIMU 3a JOCTOBEPHOCTb U
KOPPEKTHOCTh IepeaaBaeMbix JaHHbIX B EPL], B TOM umncie BkiItoYas COOTBETCTBHE
tapudam, oOBEMaM YCIyr, VYCIOBHUSIM JIOTOBOPOB, JaHHBIM TNPUOOPOB yUeTa,
HOpMAaTHBaM MOTPEOIEHUS U APYTUM NapaMeTpaM. Takke OH CBepseT HH(POPMALIUIO C
JOTOBOPAMH M YUYETHBIMHU JIOKYMEHTaMH, BBISIBISET U yCTPaHSET OMMOKH, BKIHOYAs
apru(pMeTHYeCcKre MOTPEITHOCTH, HEKOPPEKTHBIE JaThl U TapuQBbL.";

MYHKT 23 U3JIOKUTH B CICIYIOMIEH PEIAKIINN:

"23. Ilpuem martexeld 3a KOMMYHaJIbHBIC YCIYTH OCYLIECTBISIETCS YEpe3
COOCTBEHHbIE KAaCChl MOCTABIIMKOB M (MJM) OaHKH BTOPOrO YPOBHS, IUIATEXKHBIE
OpraHu3alli{, a TAaK)KE Yepe3 KACChl ONepaTropa MOYTOBOW CBSI3U, OCYLIECTBIISIOLIErO
MTOYTOBBIC TICPEBOJIBI ICHEKHBIX CPEJICTB. ",

JOTIOTHUTH TyHKTaMu 23-1, 23-2 u 23-3 cneayromnero coaep KaHus:

"23-1. EPL| akkymyiupyeT JEHEKHbIE CpelICTBA, IMOCTYMUBIIUE Ha OCHOBE
EanmHoro miarexHOro IOKyMEHTa, MCKIIOUUTENBbHO Ha CHEUUANbHBIX TPaH3UTHBIX
cyerax (UHAHCOBBIX opranuzanui. IlepeunciieHne CpeAcTB  MOCTaBIIMKaM
OCYILIECTBIISIETCA B TEUYEHUE Tpex pabouux gaHed mocie oopadbotku EPIl manHbIX 0
(haKTHUYECKHU TMOCTYMUBIINX OT MOTPEOUTENEH oriaTax.



23-2. baHKM BTOpOTrO YpPOBHS HJIM OpPraHM3AIMH, OCYIIECTBIISAIONINE OTICIbHbIC
BUJbI OAHKOBCKUX OTepaluii, 00ecredynBalOT COXPAHHOCTh JIEHEKHBIX CPEJICTB Ha
TPAH3UTHOM CYETE J0 UX PACIPEACIICHUSA Ha PACYETHBIE CYETA ITIOCTABIIUKOB.

23-3. B ciiyuae HECBOEBPEMEHHOIO TMEPEUUCICHUSI JEHEXKHBIX CPEICTB C
CIIELIMAJIBHOIO TPAH3UTHOI'O CYeTa IIOCTAaBIIMKAM, HAYUCIECHUE M YyIUlaTa IICHU
ONPENEIIACTCS YCIOBUSAMM JIOTOBOPOB HAa OKAa3aHUE paCYETHO-KACCOBBIX YCIYT,
3akmouaeMbix Mexay EPLl u ¢unancoBeiMM opraHu3anusiMu, B TOM 4Hclie OaHKaMH
BTOPOTO YPOBHA M OpPraHM3alMsIMH, OCYILIECTBIAIOIIMMU  OTIACIBHBIE  BUIBI
0aHKOBCKHUX OMepaluii, B KOTOPbIX OTKPHIT TPAH3UTHBIN CYeT.";

IIYHKT 24 W3JI0KUTH B CIEIYIOLIEN pENaKIINN:

"24. Cpoku OIIaTel 32 KOMMYHAJIbHBIE YCIYTH ONPEIEISIIOTCS JOTOBOPOM MEXKITY
MOTPEOUTENIEM U TMOCTABIIMKOM, MpPH ITOM oOIulaTa MPOU3BOJAUTCS HE MO3HEE
NBA/ILIATh IIATOTO 4YHCIA MECALA, CIEAYIOIIErO0 3a pPacueTHbIM, €CIM HHOE HE
MPETyCMOTPEHO COTJIAIIEHUEM CTOPOH.";

MyHKT 30 U3JIOKUTH B CICIYIOMIEH PEIAKIINAN:

"30. Bonpoc omiaTtel KOMMYHaJIBHBIX YCIYT 32 COJAEpKaHUE OOIEro UMYIIECTBa
MHOTOKBapTHUPHOT'O >KHIIOTO JIOMa 4epe3 Mpejcenaresiss 00beJUHEHUsI COOCTBEHHUKOB
MMYIIECTBA WK CyObeKTa ympaBieHUsI OOBEKTOM KOHJIOMHUHUYMa WM HAMpPsIMYIO
MOCTABIIMKY KOMMYHAQJIBHBIX YCIYr TPHUHUMAETCS Ha COOpaHHM COOCTBEHHUKOB
KBapTUP, HEXKWIBIX TOMENIEHUN. " ;

JOTIOJHUTH TJIaBOM 4-1 ciienyronmero coaepKxaHusi:

"I'naBa 4-1. TpeboBanus u nopsaok padotst EPLI.

31-1. MecTHBIC UCTIOJHUTENIBHBIC OPraHbl OPraHU3YIOT KOHKYpe mo ot6opy EPI]
Ha OCHOBAaHUU YTBEPXKICHHBIX KPUTEPHEB, COOTBETCTBYIOIIUX TPEOOBAHHIM
3aKOHOJIATEIBCTBA.

31-2. Ha tepputopuu agMUHUCTPATUBHO-TEPPUTOPUATLHON €IMHHUIIBI MECTHBIM
WCTIOJHUTENIbHBIM OPTraHOM MOXET OBITh OMpejeieH OAWH Wih Heckoibko EPII,
KOTOPBIE OCYIIECTBISIOT NIESITEIBHOCTh B Mpenesiax o0JacTv, BKIIOYAs €€ ropoja,
palioHbI, TOpOJa PalOHHOTO 3HAYECHUA M CEJIbCKUE HaCEJIeHHbIE ITyHKThL. EPI]
oOBeMHSAET BCE HAYKCICHUS OT TIOCTAaBIIMKOB B OJWH IUIATEKHBIA JOKYMEHT,
KOTOpBIH BbICTaBisieTcs moTtpedutento. Omnpenenenne EPL] ocymectBisercs Ha
KOHKYPCHOM OCHOBE B COOTBETCTBUH C JAEHUCTBYIOIINM 3aKOHOIATEIILCTBOM.

31-3. EPI] coznatorcs B hopme CyObEKTOB MPEANPUHUMATETHLCKON JIEATeTbHOCTH,
BKJIIOYasi TOCYAapCTBEHHbIC KOMMYHAJIbHBIE MPEANPUATHS HA MPABE XO3SIHCTBEHHOTO
BEJICHUs, MO0 B HMHOM OpraHU3alMOHHO-TIPABOBOM (opme, NperyCMOTPEHHON
3aKOHOJIATEILCTBOM U PEUICHUSIMA MECTHBIX UCHOJIHUTEIBHBIX OPTaHOB.



31-4. EPIL] oGecneunBaetr obcnmykuBaHue 0a3bl JaHHBIX aOOHEHTOB, OTKPHIBACT
JUYHbIE KaOWMHETHl JUIsi moTpedutesneil, popMupyeT U MPEAOCTaBISET OTYETHOCTh
MOCTABIIMKAM, OCYIIECTBISIET €XKEMECAYHYIO Mepeaadyy uMH(OopManuu O TUIAHOBBIX
HAYMCIICHUSX W (aKTUYECKUX oOIUlaTaXx, a Takke uepe3 uHrerpamuio ¢ "HUC
[EHTpaAJIM30BaHHOTO cOopa" obecneyrBaeT AOCTYN K JaHHBIM O MOTPEOUTENSAX, C
y4eTOM COOJIFOACHUS €IMHBIX TpeOoBaHMM B  001acTH  HMH(POPMAIMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJOTUN M oOecnedueHus MHPOPMAIMOHHON 0€30MacHOCTH,
YCTaHOBJICHHBIX 3aKOHOAATEeNIbcTBOM PecyOmmku Kazaxcras.

31-5. EPI] ocymecTBiIsieT MPOBEPKY TOCTOBEPHOCTH CBEACHHA O PACUCTHBIX
CYeTax, MPEeJICTABICHHBIX MOCTABIIUKOM.

31-6. EPILl ucnonb3yer OWIIMHT JUOO NPUBJICKAET BHEIIHIOI OPTaHU3AIMIO
(OMJITMHTOBYIO ~ KOMIIAHUIO),  OOJajaronlyr0  HEOOXOJAMMBIMU  MPOTPAMMHO-
TEXHUYECKUMHU  CpPEJACTBAaMU M KBAIU(DUIIMPOBAHHBIMU  CIICIIMAIMCTAMU,
oOecreunBaOIIMMIA  HAJJICKAINE BBIMOJTHEHWE (DYHKIUHA C COOTBETCTBHE C
YCTaHOBJICHHBIMHU TPEOOBAHUSMH.

31-7. EPLl HeceT moOJHYI OTBETCTBEHHOCTH 3a COOTBETCTBHME HH(OpMAIUH,
npenoctaBieHHO [IoCTaBIMIMKOM U BBICTaBICHHBIM CUETAM.

31-8. [InaHoBbIE BHYTpEHHUE MPOBEPKU KOPPEKTHOCTH PACUETOB MPOBOISATCS HE
peXe OJHOTrO pa3a B KBapTal, BHEIJIAHOBBIE - MPU NOCTYIUIEHUU OOpalleHuil OT
NoTpedUTENEH UM YIIOJIHOMOYEHHBIX OPTraHOB.

31-9. B ciyuae BoisiBneHus HecoorserctBuil EPL] nanmmmpyer:

1) B TeueHue Tpex paboOuyuMx JHEH C MOMEHTA BBIABICHHS 3a(PUKCUPOBATH
HapYIICHHUS,

2) HampaBUTh COOTBETCTBYIOIINM CTPYKTYPHBIM TOJPA3ACICHUSIM yBEIOMIICHHE C
000CHOBaHUEM BBISIBICHHBIX HAPYIIIEHUN;

3) MHUIIMMPOBATH KOPPEKTUPOBKY COOTBETCTBYIOLETO CUETA.

31-10. Ilpu BeIsIBICHUN OMIMOOK M HECOOTBETCTBUM, HH(OpPMAIUS O HUX, a TAKKE
pe3yNIbTaThl MPOBEPOK MOMAJIEKAT PETUCTPALMHA U JOKYMEHTAaIbHOMY O(OPMIICHHUIO B
COOTBETCTBUM C BHYTpeHHUMHU TpeboBanusimu, EPL] o0s13an:

1) mpoBecTH TIepecMOTp BHYTPEHHEH MPOLIEypPhl BHICTABICHUS CUCTOB;

2) MHUIUUPOBATH TIEPECMOTP COOTBETCTBYIOIINX BHYTPECHHHUX TPEOOBAHMIA;

3) 3adukcupoBaTh B CIy4yau BBISBJICHHS OIIMOOK M HECOOTBETCTBUH B KypHale
pETrUCTpallud ¥ HECOOTBETCTBUH C OGOpPMJICHHEM aKTa O HECOOTBETCTBUM WJIH
BHYTPEHHETO CIIy>KEOHOTO OTYETa;

31-11. Pe3ynpTaThl BceX MPOBEPOK MOJJICKAT JOKYMEHTATBHOMY O(QOPMIICHUIO U
XpaHEHUIO B TEUCHHE HE MEHEE TPEX JIET C IaThl IPOBEICHUS;

31-12. TpeboBanus k EPLI;



1) peructpariusi B COOTBETCTBUH C 3aKOHOAATENLCTBOM PecmyOnuku

Kazaxcran B kauecTBe IOpUIUIECKOTO JIHIIA;

2) HalIM4YMe COBPEMEHHBIX HWH()OPMAIMOHHBIX CHUCTEM JJIi aBTOMATU3ALMU
IpOLIECCOB y4ye€Ta M pPacyeToB, HIKCILUTYaTHPYEMBIX B COOTBETCTBUM ¢ EauHbIMU
TpeOOBaHUSAMU B 00JIACTH HMHPOPMALMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTUN U
obecrieueHuss  MHQPOPMAITMOHHOM  O€30MAaCHOCTH, KOTOpPOE€  JIOJDKHO  OBITh
MOJITBEPXKJICHO aTTECTATOM COOTBETCTBUS, BBIIABAEMBIM YIOJHOMOUYEHHBIM OpPTaHOM
B cdepe obecrneueHus WHGOPMAIMOHHON Oe30macHOCTH W (W) cepTuduKaTom
COOTBETCTBHUS, BBIIAHHBIM aKKPEIUTOBAHHON MM OpraHU3aIieH;

3) coOroieHne eMHBIX TpeOOBaHU B 001aCTH HH(DPOPMAIIMOHHO-

KOMMYHUKAIIUOHHBIX ~ TEXHOJOTUH U  obecnedeHuss HUHPOPMAIUMOHHOM
0€30MacHOCTH, YCTAaHOBJICHHBIX 3aKOHOAaTeNbcTBOM PecnyOnmku Kazaxcran;

4) HanmMYue 3aKJIFOYCHHBIX COTJIAIICHUN ¢ HE MEHEee YeM JIByMs OaHKaMu

BTOPOTO YPOBHSI;

5) HaMMYMe MEXaHN3MOB 3aIUTHI IEPCOHATBHBIX TaHHBIX TOTPEOUTEICH.

31-13. ®ynkuu EPLI;

1) oOecneyeHne KOHCYJIbTALIMOHHOM TMOJACPKKH NOTPEOUTENE B pexuMe
peabHOTO BpPEMEHM 4Yepe3 pas3liMyHble KaHAbl CBSI3U B COOTBETCTBUHM C
YCTaHOBJICHHBIM TpaprkoM pabOThI;

2) paccMOTpeHue *kajao0 U oOpalleHHi rpakiaH B CPOK He Oojee MATHAAIATH
pabounx AHEH ¢ 00s3aTENbHBIM yBEIOMJICHHEM U MPABOM MPOJJICHUS HE Ooliee 4eMm
Ha MITh paboYuX JTHEH;

3) nyOnukanus Ha o(pUIMAIBHBIX caiTax U nH(GOopMalMOHHbIX pecypcax EPLI:

a) CBeJIeHUH 00 OpraHMU3alMOHHON CTPYKTYpE M COCTaBE OPTaHOB yIPABJICHHUS,

0) mepedHs HUCIOJIb3yeMbIX TEXHOJIOTHUYECKUX PEIICHUH ¥ HHPOPMAIMOHHBIX
CHUCTEM,;

B) IPUHSATHE MEp MO 00ECIIEYEHUI0 OE30MaCHOCTH JAHHBIX U OTKa30yCTOMYUBOCTH
CUCTEMBI,

r) ob6mas wuHboOpManMs O TIUIaTeXkaxX, YHUCIE TOJIb30BaTeled W OCHOBHBIX
nokaszaressax 3QPEeKTUBHOCTH PabOTHI;

1) uHPOPMAITUU O 33I0JDKEHHOCTH MO0 KOMMYHAIIBHBIM yCITyTraM, OTPa)XCHHOW B
cYeTe, MO 3alpoCy MECTHBIX HCIIOJHHUTENBHBIX OPTaHOB M JAPYTUX YIOJIHOMOUYEHHBIX
OpraHoB.

31-14. Ouenka pe3yabTaTUBHOCTH AesiTenbHOcTH EPLI:

1) [ns ouenkum pesynbratuBHOCTH nedatenbHocTd EPLl  ycrtanaBmuBaroTcs
OPUEHTHPHI, HAMpaBICHHBIE Ha JOCTIKEHHWE BBICOKMX CTAaHIApTOB KauecTBa U



MPEIOCTABIICHUSI YCIYT, COOJIIOJIGHUS CPOKOB W TOYHOCTH PACUETOB, a TaKXKe
YIOBJIETBOPEHHOCTH MOTPEOUTENEIH;

2) OlLlEHKa pe3yJbTaTUBHOCTH MOXET BKIIOYaThb, HO HE OIpPaHUYMBATHCA,
CJIEIYIOIMMH aClIeKTaMHu:

a) KadyecTBO OOCITY)KMBaHHS M BpeMs OTKIMKAa Ha 3alpochl M KOOI
noTpeOuTenei;

0) MPOLIEHT KOPPEKTHOCTH M CBOEBPEMEHHOCTH BBICTABJICHHBIX CUETOB;

B) YPOBEHb 0€30MIaCHOCTH JAHHBIX U 3AIIUTHI IEPCOHAIBHBIX JAHHBIX;

I') YPOBEHb YJOBJIETBOPEHHOCTH NOTPEOUTENEH KAadueCTBOM IPEIOCTABISEMBIX
yeuyr,

J1) CBOEBPEMEHHOCTh BBICTABJICHUS HAYMCIEHUH U KOPPEKTUPYIOLIUX PACUETOB C
Yy4€TOM IOJIyY€HHBIX JaHHBIX O MOTPEOJIEHUH YCIIYT;

€) HaJIM4YKe J0rOBOPOB U MHTErpallvy ¢ OaHKaMHU BTOPOTO YPOBHSI U IJIATEKHBIMU
OpraHu3aLMSIMU I 00€CTIEUEHUS KUTESAM PA3IUUHBIX CIIOCOOOB OIUIATHI CUETE.

3) MecTHbIE UCTIOJHUTEIbHBIE OPraHbl OCYIIECTBIISIIOT KOHTPOJIb 33 JOCTUKEHUEM
YCTaHOBJICHHBIX OPHEHTUPOB B paMKaX JOTOBOPHBIX OTHOWEHH! ¢ EPL;

4) pe3ynbTaThl MOHUTOPWHIAa M HMCIOJHEHUS BBINOJHEHUSA YCIOBHM IMOJJIEKAT
PETyJIIPHOM OTUYETHOCTHU U MyOJIMKalMK Ha opuIManbHbIX pecypcax EPL;

5) s KaXIOro HamnpaBl€HUS YCTAHABIMBAIOTCS II€JIEBBIE 3HAYEHUS, KOTOPHIE
YTOUHSIOTCS B COOTBETCTBUU C HOPMATUBHBIMU IIPABOBBIMU aKTaMH, BHYTPEHHUMU
pernamentamu EPL] u toroBopHbIMH 00513aT€BCTBAMY;

6) OlleHKa pe3yJbTaTUBHOCTU JesarenbHocT EPI] mpoBoauTcss Ha OCHOBaHUM
NAHHBIX 332 OJOWH KaJeHJAapHbli ToA. B cilydyae JOCTMKEHHS YCTaHOBJIEHHBIX
OPUEHTHUPOB M  TOJIOKUTEIBHBIX  pPE3yJbTATOB  OLIEHKH, MEPUOJ  JEHCTBUS
COOTBETCTBYIOIIUX JOTOBOPHBIX OTHOIIEHUN MOXKET ObITh IPOAJIEH Ha MOCIEAYIOIINE
IIATh JeT.";

MYyHKTHI 34 1 35 U37105KUTh B CIEAYIOLIEH peIaKINu:

"34. Ilpum oTka3ze TOCTABIIMKA YJIOCTOBEpUTHh (AKT HE MNPETOCTaBICHUS
KOMMYHAaJIbHBIX YCIYT WM IPEIOCTABICHUS KOMMYHAJIbHBIX YCIYT HU3KOIO KauecTBa
NOTpeOUTENh BIPAaBE COCTABUTH aKT U MUCHbMEHHOE 3asBIICHUE, TI€ YKa3bIBACTCS:

1) BpemMs Hauaja OTKa3a B KOMMYHAQJIBHBIX yciayrax (OTKIIOUCHHS) WIH
HEKa4eCTBEHHOM €€ IMOCTaBKH,;

2) xapakTep yXyJIUIEHHUsI KaueCTBAa KOMMYHAJbHBIX YCIIYT;

3) BpeMs TmoAaud 3asBKM U €€ PErucTpalMoHHbIA Homep (Mo >KypHAIy
MOCTABIIIHNKA);

4) BpeMsi BOCCTAHOBJIEHUSI KOMMYHAJIBHBIX YCIIYT (HOpMaJIM3alMy €€ Ka4eCTBa);
5) nepuo OTCYTCTBHUS (YXYALICHHS KAYECTBA) KOMMYHAJIBHBIX YCIYT.



[Ipu npoxvBaHUM NOTPEOUTENSE B MHOTOKBAPTUPHOM KUJIOM JIOME 3asBJICHUE U
aKT TOAMKCHIBACTCS MOTPEOUTEIEM M HE MEHEE JIBYX UEJIOBEK, B TOM YHCIIE: YJICHOM
coBeTa JOMa, IMpejceaareyieM OObeIUMHEHUs] COOCTBEHHHKOB HWMYIIECTBA WM
CyOBEKTOM YIpaBlieHUsI OOBEKTOM KOHJIOMUHUYMa JUOO BCEMH COOCTBEHHUKAMHU
KBapTUP, HEXKUIIBIX TOMENIEHUN, IPU HEMTOCPEACTBEHHOM COBMECTHOM YIIPABICHUH U
HaIIPaBIIAETCS MOCTABIIUKY.

[Ipu mpoxuBaHWM TOTPEOUTENS B WHAWBUAYATHLHOM JKHIIOM JOME 3asBJICHUE H
aKT MOJIUCHIBACTCS TOTPEOUTENEM.

B ciydae He yperymupoBaHHs CIopa MO COTJACOBAHHUIO CTOPOH, MOTPEOUTEIND
oOpariaeTcs B Cy/I.

35. Hapyuienus, gonymieHHbIe MOTpeOUTEIEeM IPH MOJIb30BaHUM KOMMYHAJbHBIMU
yciyramu, o(QOpMIISIIOTCST JBYCTOPOHHUM aKTOM TIPEJCTABUTENIEH IOCTaBIIMKA U
MoTpeOuTENs B ABYX AK3EMIUISIPaX, OJIUH U3 KOTOPBIX BPYUYaETCs MOTPEOUTEITIO.

AKT CUMTaeTCsl IEUCTBUTEIbHBIM U MPU OTKA3€ MOTPEOUTENS OT MOAIMUCH, HO TIPU
YCIOBHH O(hOPMIIEHHSI €r0 KOMUCCUEN U3 HE MEHEE TPEX YEIIOBEK:

NPEACTABUTENSIMU TIOCTABIIMKA, COBETa JOMa W MpeAceaareyieM OObeAUHEHUS
COOCTBEHHMKOB MMYIIECTBA WJIH CYOBEKTOM YIpaBieHUS] OOBEKTOM KOHJAOMHHUYMA
[P NPOKUBAHUU TTOTPEOUTENS B MHOTOKBAPTUPHOM JKHUIIOM JIOME;

IPU y4aCTUU JIBYX JKUJIBLIOB, MPOKUBAIOIIUX B OJIM3JICKAIUX UHIANBUIYATbHBIX
KWIBIX JIOMaxX C TPWIOKEHHEM K akTy (orodukcanuu u (Wid) BuaeodUKcauu
HapylIeHUs, IPU MTPOKUBAHUU MMOTPEOUTENST B UHAUBUYTHHOM KHJIOM JIoMe.";

2. Komutery mo aenaM CTPOMTENIBCTBA U JKWJIMITHO-KOMMYHAJIBHOTO XO34MCTBA
MuHucTepcTBa NPOMBIIUIEHHOCTH W cTpouTenbcTBa PecnyOnuku Kaszaxcran B
YCTaHOBJICHHOM 3aKOHO/IaTE€IIbCTBOM MOPSJIKE 00ECIEUUTh:

1) rocymapcTBEHHYIO pETrMCTpalMI0 HACTOAIIEr0 NpuKa3a B MUHUCTEpPCTBE
toctuninu Pecniyonuku Kazaxcran;

2) pa3MellleHHe HACTOSIIero IpuKa3a Ha WHTEpHET-pecypce MuHHcTepcTBa
MPOMBIIUIEHHOCTH U cTpouTenbcTBa PecnmyOnuku — Kazaxctan mocne  ero
o(pUIMaTBHOTO OMyOJINKOBAHUS.

3. KOHTpoJsb 32 UCTIOJTHEHNEM HACTOSIIErO MPUKAa3a BO3JI0KUTh HA KYPUPYIOLIETO
BUIIE-MUHUCTPA MPOMBIIICHHOCTH U CTpouTesibcTBa PecmyOnuku KazaxcraH.

4. Hactosimuii npyrka3 BBOAUTCS B JCHCTBHE M0 UCTEUCHUU JIECITU KaJE€HIAPHBIX
JTHEH TocIie HS €T0 TIEPBOro O(QUIIMATIBEHOTO OMyOIMKOBaHUS. "

Munucmp npomviuinennocmu
U cmpoumensbcmea E. Hazacnaes

Pecnyobauxu Kazaxcman
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